Criteria for determining essential car user status:

Chief Officers may, at their discretion, offer an essential car user allowance under the following circumstances.

1. Where business mileage in the role is anticipated to exceed 10000 miles per annum.

In this case, every effort must be made to reduce costs through greatest possible use of hire or pool cars but the car user status remains dependent upon total business miles undertaken in the post. The post holder will therefore continue to be designated an essential user even though the mileage carried out in their own car may be less than 10000 per annum; or

2. Where the role is customer-facing and
(i) demands regular, short notice, reactive response to deliver to the customer the standard of service expected and
(ii)  where it is not reasonably practicable or it is uneconomic to use a hire or pool car; or

3. Where inadequate or no public transport is available and
(i) the employee frequently and regularly has no option but to use their car and 

(ii) it is not reasonably practicable to use a pool or hire car; or 

4. Where the employee is expected or needs to carry out their journeys at a time when they cannot be arranged for another time, thus making any other journey method inefficient to business needs; or

5. Where there is a demonstrable and serious risk to personal safety if the employee’s car is not available as part of their normal duties; or

6. The employee is required to carry equipment on a frequent and regular basis and it is not reasonably practicable to use public transport.

Notes:

(i) All posts will be deemed to have casual user status and hence Inland Revenue rates applied, and will be advertised as such unless a business case has been made to apply essential user rate from the outset.

(ii) Essential car user allowance holders must make every effort to plan their travel to contain and (where possible) reduce mileage undertaken, and should use public transport, hire/pool cars where this is feasible and less expensive.

(iii) Essential user allowances will be reviewed regularly and at least annually.

