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A Model School Policy for Dealing with Abuse of Staff and Assault by Pupils

Where a member of staff has been assaulted or verbally abused (including offensive language directed towards someone's race, gender, sexual orientation or disability) by a pupil, the member of staff should be temporarily relieved from any duties if he or she wishes.  The member of staff should be advised of the right to consult his/her trade union.

If necessary, he or she should obtain medical attention.  An incident form must be completed.  Criminal acts should be reported to the police. Racist incidents should be recorded on the separate LEA forms.

The Head/Senior Manager dealing with the incident should obtain statements from witnesses to the event, however, care should be taken to ensure that any police investigation which may be necessary is not prejudiced.  The Manager will seek an account of events from the pupil(s) involved in the incident.  All records relating to the incident should be kept secure.

The member of staff involved will be advised to contact his or her Union prior to giving a written statement and to be accompanied when making such a statement.

Where appropriate, the pupil will be excluded from the school (see “Unacceptable Pupil Behaviour”).  If this cannot be affected immediately, the pupil will be withdrawn from normal lessons and special arrangements will be made to supervise the pupil until the exclusion or other disciplinary action.  

Where the exclusion is for a fixed period of time, discussions will be held concerning the arrangements for the pupil's return, including a risk assessment under the Health and Safety at Work Act.  The assaulted or abused member of staff should be consulted and where the member of staff expresses the wish not to have the pupil re-admitted to any group that he or she supervises or teaches, all reasonable efforts should be made to accommodate the request.

Where it is considered that this request cannot reasonably be accommodated there should be further discussion with the member of staff, accompanied by a Union representative if requested.  Minutes should be kept of any meetings held.

In the event of a dispute about these arrangements the matter should be considered by the Governors, if necessary via the Grievance Procedures, before the pupil is re-admitted to the classes or groups concerned.

The member of staff will be offered the opportunity of a meeting with the pupil and his/her parents or guardians at the time of the pupil's return to school, subject to their agreement.
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