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Abuse of Teachers by pupils on Bebo or other internet sites
The NUT considers abusive comments about teachers or pupils on internet websites, chatrooms and blogs, etc, to be extremely serious, as serious as physical assault, and that such abuse should be treated as the criminal offences that they are.
Whenever any such abuse is discovered, rapid and rigorous action is required to ensure that the abuse stops, and the perpetrators caught and severely dealt with.  It is important that the sanctions imposed are sufficiently long-lasting to serve as a deterrent to others, especially younger pupils.   Whole school assemblies should be used to warn all pupils of the consequences of such abuse. 

Suffolk NUT issues the following advice to schools discovering evidence that such abuse is taking place about their staff (or, indeed, pupils):
1. The headteacher should inform the police

2. Abused members should be advised to contact their Union

3. Allow police to investigate as a criminal matter (i.e. the school should not start its own investigations until the police permit this) 
4. Inform the parents of perpetrators and require them to respond and attend a meeting at school
5. Require the abuse to be erased from the website (this may require the cooperation of the police and other agencies)
6. Staff and other victims should be offered counselling and support, in cases where the abuse is particularly serious and causes emotional stress
7. Where the children are of the age of criminal responsibility and the abuse is sufficiently serious, the school should press charges (i.e. it should not be left to individual staff to take the case – the school should seek the advice of the County Solicitor on taking a group action). Pupils should be acutely aware that such abuse is a criminal offence and can expect to receive a police caution or similar.
8. Sanctions should be imposed on the pupils concerned, which could include: 
· fixed-term exclusion

· permanent exclusion (particularly in the case of any repetition of the same or similar abusive behaviour)

· permanent or a fixed-term banning from use of the internet while at the school

· withdrawal of other privileges, including participation in extra-curricular activities, visits, etc.

9. No child involved in such abuse should be re-admitted to normal class teaching until and unless the class teacher is satisfied that appropriate action has been taken as above and there Is a satisfactory:

· written apology received by each person abused

· verbal apology made by the pupil to each person abused, in the presence of the headteacher and parent/guardian

· home-school contract  drawn up signed by pupil and parent / guardian (see suggested content below) 
10. A record of the incident and of the steps taken in 1-9 above should be placed in the child’s school record file and passed to any subsequent school or educational setting to which the child transfers (to inform risk assessments and to inform policies on access to the internet).  For data protection purposes, a copy should be provided to the parents for information (so that it can be checked for accuracy) and kept on LA files only for as long as is permitted under legislation in force at the time.

11. The school should ensure that it has appropriately sophisticated tracking facilities enables an investigation to track access to websites by individuals logged on to the school network, by recording details of all sites accessed on individual accounts.
12.  In situations where the abused teacher(s) have reason to believe that the terms of the home-school contract are not being observed, and that they therefore feel subjected to continuing harassment or abusive treatment by the pupil, consideration may have to be given to a change of teacher, internal exclusion from particular classes and even a change of school.  Wilful refusal to comply with school rules and the expectations of the home-school contract could lead to permanent exclusion on grounds of risk to staff health and well-being.
We would suggest that a home-school contract should include:

· an undertaking by the pupil to treat all members of the school community with respect and consideration at all times

· an undertaking never to repeat the abuse, or to refer to the incidents in future, to pupils or staff

· an undertaking by the parent(s) to supervise their children’s behaviour outside school including a ban on internet use at home, or to restrict / monitor closely any internet use at home (as considered appropriate)

· an undertaking by the pupil to abide by any sanctions imposed by the school, such as exclusion from trips and visits, and a ban on accessing the internet (for a designated period – which might be extended by the next school)

· an agreement to details of the incident being kept on file and forwarded to the pupil’s next school,
      and should also indicate the consequences of the contract being breached. Clearly, the rigour and length of sanctions will depend on the seriousness of each individual’s part on the abuse.

Having read some of the contents of the abusive messages, I believe that the Union may consider the lack of editorial control of the Bebo site as potentially actionable.     As requested, we have returned to you the samples we read.   To assist my submission to our legal department, it would be helpful if you could please provide me some example print-outs, containing some particularly abusive comments but anonymised by erasing names and photos, so that Headquarters can see the seriousness of the incidents and seek to make representations to have the site properly monitored.
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